
Though many business owners have looked 

to online marketing as a sort of modern 

miracle for reaching new customers, there 

are numerous challenges involving successful 

online marketing. JEDI offers informative 

workshops with integrated strategies using 

today’s trends and solutions to overcome 

these challenges. 

The keys to successful online marketing are:

   •     Clearly defined business goals,

   •     Identifying customers’ needs and, 

   •     Understanding internal business  

          capacity - both time and technology.

JEDI’s Online Marketing Boot Camp (OMBC)

connects clients to a pipeline of brilliant 

strategic thinking with online marketing 

specialist Tom Chandler, offering clients the 

opportunity to clearly understand and define 

their keys to success. The six-week class 

explores integrated solutions that maximize 

the effectiveness of whatever online 

marketing options each business owner 

chooses to embrace. 

Tom explains various current market trends, 

helping clients understand their relevance to 

individual marketing goals. He also helps to 

separate the “hype” from the “helpful” when 

it comes to the ever-evolving world of social 

media networks.  He leads participants in 

valuable inquiry regarding “what’s right for 

your business?” and “what do you actually 

have time to do?”

The biggest hurdles for small businesses 

online are visibility (how do your customers 

find you with all the websites on the 

Internet?) and connectivity (how do you 

connect with your customers online?). There 

are several integrated solutions to address 

these issues, and the good news is that many 

of them are available at little or no cost…

that’s right, FREE.  But you have to know 

how to find your way to the “goodies!”  JEDI 

also offers several short hands-on workshops 

covering various online marketing tools that 

are among the best available.

Time to Get Online! Basic Marketing & 

WordPress Design focuses on hands-on 

training to create a WordPress website. 

Instructor Cindy Summers shares that if you 

can use Microsoft Word, you can develop 

your own online presence quickly, easily and 

effectively with WordPress. The workshop 

also incorporates highlights from OMBC and 

some simple solutions for the challenges of 

connectivity and visibility.

Among online marketing options, e-mail 

campaigns and e-newsletters still have the 

highest  single “return on investment” with 

returns often of $40+ for every $1 invested.  

There are also FREE Online Resources to 

manage contacts, create newsletters and 

track outcomes.  JEDI’s new Monkeying 

Around with MailChimp introduces clients to 

hands-on use of one of these free services.

Online Marketing Boot Camp offers big 

picture online strategies. Time to Get Online! 

Basic Marketing & WordPress Design and 

Monkeying around with MailChimp: E-mail 

and E-Newsletters made Easy give details on 

using specific tools. Be sure to register early 

for these high demand workshops.

In Touch

• A business that 
“started growing as 
the economy got 
worse?” Karrie Ann 
says JEDI was just 
the ticket.

• VITA Site 
Coordinator Paj Kane 
wants to “take the 
ax out of tax” so 
everyone gets the tax 
credits they deserve.

• Joanne Steele 
boosts morale 
for a plunge into 
online forums 
and social media.

• Popular new 
McCloud Café “lets 
the good times 
roll” with great 
organic vegan and 
vegetarian cuisine.
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Instructor Tom Chandler 
Online Marketing Boot Camp



Wedding Business is Up in Hard Times

When Karrie Ann first showed up in JEDI’s 

Making Your Money Work for You class, she 

was busy mothering her young children, 

holding her family’s household together 

and was exploring her photography hobby 

as a business. She had financial goals to 

strengthen her family’s finances, and some 

hurdles to overcome to get there.  Karrie 

Ann said the class provided a “catalyst to 

help me become aware of my driving core 

beliefs about money and the relationship I 

have with myself, so that I began to better 

understand what I was creating in my 

financial world, and how I could actually 

change it.”

Taught by JEDI instructor Renee Getreu, 

JEDI’s Making Your Money Work for You 

inspired Karrie Ann to learn Quicken so that 

she could track her business finances on her 

computer. She also decided to improve her 

banking practices by separating her personal 

and business transactions clearly. 

Then Karrie Ann completed an application 

for JEDI’s Techquity Program, available at 

that time, and was accepted.  Karrie Ann 

used her Techquity funds to purchase a 

state-of-the-art new camera that allowed 

her to enrich her photography services, 

especially for weddings.  She was able to 

offer increased image quality, as well as 

have a back-up camera in case anything 

went wrong.  Karrie Ann notes, “You can’t 

stop a wedding because of technical issues!”  

In addition, she added some multi-media 

features to her service with the new camera, 

which clients loved.  She says, “The camera 

was a huge inspiration to me to push on and 

learn more.”

Karrie Ann continued her work with JEDI 

by taking the It’s Your Business class with 

entrepreneur Joy von Skepsgardh.  She 

asserts, “I learned that I don’t have to be 

‘superwoman!’  I made the jump to valuing 

other people’s skills, and freed myself up to 

do what I do best – photography.”  

It’s Your Business showed Karrie Ann that 

implementing 

her values 

“released 

fresh energy 

into her 

business, 

and has been 

attracting 

more success, achievement and wellbeing.” 

She explains that her strategy has been 

to “add one thing at a time.”  She started 

by building her own “specialty website,” 

and uses analytics and web alerts to make 

sure her site stays in a “top 10” ranking on 

search engines.  She links her site to a blog 

and to her activity on YouTube.com.  Her 

goals for the coming year are to begin using 

Constant Contact to send regular e-mails 

to her clients, and to take her bookkeeping 

to the next level.  Karrie Ann adds that the 

JEDI support provided a huge boost toward 

her progress. She is excited because she has 

realized that “the stronger my foundation, 

the freer I can be to ‘dance’ with my clients 

and enjoy sharing my own talent.” 

Business owner/photographer of Living Shasta Photography, Karrie Ann Snure says her business “really 

started growing as the economy got worse!”  What’s her secret?  A growing set of business skills and self 

confidence she is developing by using the JEDI resources well.  She adds, “The service is affordable, even 

for folks like myself who don’t qualify for free access.  I received great support and all my questions were 

answered.”

Karrie Ann Snure 
Living Shasta Photography



• Entrepreneurial 
  Development 
   Training

• Financial 
   Awareness 
   Training

• Business 
   Workshops

• Coaching

• Loan Preparation
   and Packaging  
• Individual 
   Counseling   
   and Technical 
   Assistance

• Sector-Specific 
   Networking and 
   Training

• Technology Training
   and Technical 
   Assistance

• Innovation Awards  
   Program

• Free Tax 
   Preparation  
   for Eligible Clients

• Business Resource 
   Library

Consultant Joanne Steele shared this humorous look at one user’s first attempt 

to access an online forum, also relevant to anyone nervous about social media. 

What the ‘Bleep’ is an Online Forum???

Wanna get your taxes done?  Who ya gonna call?  JEDI!  With an eager staff of 

volunteers ready to go, the JEDI Volunteer Income Tax Assistance (VITA) site 

is open for business Jan. 4th through April 15th, 2010.  “The important news 

for 2010 is the increase in tax credits for working families,” states Paj Kane, 

Site Coordinator.  “Tax preparation should not be a barrier for people who are 

eligible for these valuable credits.”  

Volunteers will prepare basic tax returns including Schedule A, D and CEZ.  Two 

registered tax preparer volunteers are also qualified to prepare the full Schedule 

C returns for businesses.

The Earned Income Tax Credit for families has increased to $5657, up significantly from 2008.  Single 

taxpayers may also qualify for this refundable credit depending on income.  Changes in the Child Tax 

Credit (CTC) this year make it available to more families with any number of children. A family with 

6 children could receive as much as $6000 in CTC!  Additionally, the Child and Dependent Care Tax 

Credit can lower tax liability more than last year. The new Making Work Pay Credit can refund up to 

$400 or $800 for married couples.  

Finally, to get Americans saving again, taxpayers can purchase a US Savings Bond by “splitting” the 

direct deposit refund.  This is a great way to save for your future and doesn’t require an extra trip to 

the bank!

Call JEDI to make an appointment and let us take the ‘ax’ out of tax! 888-926-6670 or 530-926-6670.

Let JEDI ‘VITA’L-ize Your New Year

JEDI increases the economic well-being of people and 
communities through business development and local wealth creation.

Joanne Steele
REX Online Forum

Business Technology 
Lab Open to the 
General Public

Mon 2-4:30pm
Tues-Fri 10am-4:30pm

programS

The JEDI REX Business 

Group has been using 

their forum to get group 

updates, build business 

relationships, and create 

cross promotion among 

group members. 

evolution of an online Forum user

1. Why am I here???

Then… you read some of the 

conversations online and find value for 

your own business.

BUT… 

2. What do I have to contribute?

Then… you see a question or comment 

that you actually have something 

valuable to say about!

BUT…

3. If I push the wrong button this forum will 

explode!

Then… you get over your concerns, and 

actually open a reply box and nothing 

bad happens!

BUT…

4. Okay, I’ll leave a short comment.

Then, you actually type in that bit of 

information.

AND you soon discover that….

5. Forums are useful! I use them confidently.

I am building relationships that will help 

me market my business, find answers to 

tough business questions, and find other 

business people whom I can

help as well.
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If you are looking for a fabulous 

cup of organic coffee, delicious 

organic food and customer service 

that lifts your spirits, check out 

the Mountain Star Café in the 

McCloud Mercantile. Owners 

Karen Colton and Jacqueline 

Hertzog decided to open the café 

because they wanted to share 

their passion for healthy, organic 

food with their community. 

Mountain Star opened last May  

during the Mushroom Festival 

and has been busy ever since.          

Jacqueline says, “We enjoy 

educating people about healthy 

eating.  Local customers report 

that they feel healthier after 

eating our food—that it feels 

good in their bodies.” 

They are also committed to    

working together with other local 

business owners. Says Karen, “We 

believe the best way to build our 

local economy is to collaborate with 

and support local businesses.” They 

recently donated use of the kitchen 

to the McCloud Local First network 

for their Chili Feed fundraiser.

To generate fresh excitement for 

an evening out in McCloud, they’re 

planning to do a Friday pizza and 

movie night at the café. Karen 

says, “This is a fun opportunity for 

locals and visitors alike to enjoy 

a sociable evening, complete with 

healthy and delicious gourmet 

pizza.”

The Mountain Star Café specializes 

in wholesome, organic, full flavor 

vegan and vegetarian dishes. 

They also provide catering. For           

information, contact Jacqueline 

Hertzog at 530-859-2301 or 

Karen Colton at 530-859-2462. 

Café hours are 8:30am-6:00pm 

Thursday through Saturday, 

8:30am-5:00pm Sunday 

and Monday.
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Karen Colton and Jacqueline Hertzog 
Mountain Star Café

New McCloud Business Shares Local Fun and Delicious Healthy Lifestyle


